		MARK LUDWIG
376 East Desert Garden Lane, Ivins, Utah 84738
 (801) 419-6304, m.ludwig432@gmail.com


Accomplished senior leader possessing powerful combination of business development and classic general management experience. Skilled at engineering service businesses for increased revenue, margin and EBITDA through improved operational strategy and execution, more effective sales and marketing, sustainable operations improvements and astute financial management. A proven team builder who thrives at nurturing intrapersonal relationships and maintaining the highest levels of integrity and excellence.

EXPERIENCE
LOCAL 360 MEDIA	St. George, UT
Marketing firm specializing in advertising solutions for small and medium-sized business	2015-Present
Management Consultant

· Revamped underperforming operations and consultant teams to drive business-to-business sales by making key personnel changes, setting quotas and job expectations, and establishing incentive programs to motivate participation
· Increased sales productivity by 43% across seven regions throughout Southern Utah
· Drove accountability by establishing performance reviews and goal setting on a weekly basis

AMERICAN FAMILY LIFE ASSURANCE COMPANY INC (NYSE: AFL)	Salt Lake City, UT
An insurance company and the largest provider of supplemental insurance in the United States	2009-2016
Management Consultant & Director, Business Development, Western Region – USA

OC TANNER COMPANY, INC	Salt Lake City, UT
Management consulting and employee recognition company that helps companies appreciate people	2003-2009
Vice President, Business Development, Midwest Region – USA (2003-09)


OC TANNER COMPANY, INC	Salt Lake City, UT
Management consulting and employee recognition company that helps companies appreciate people	1982-2003
Director, Business Development, Northeast Region – USA (2000-03); Strategic Sales Promotion Manager (1987-00); Client Relations (1982-87)
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EDUCATION
BRIGHAM YOUNG UNIVERSITY		Provo, UT
MS, Organizational Behavior, 1987								2012-2014

UNIVERSITY OF UTAH		Salt Lake City, UT		Provo, UT
BS, Organizational Communication, 1982			2005-2008

ADDITIONAL INFORMATION
Languages: German (conversational proficiency)
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